ASCRUMS,

RUGBY SCOTTISH RUGBY MANAGEMENT SYSTEM

AMEND OR CANCELA
TRAINING COURSE BOOKING

This guide will detail how to amend your course booking and how to cancel a course booking and request a refund.

STEP1

To access a record of your booked courses, navigate to the ‘My Course Record’ section through the main menu sidebar,
as highlighted.
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STEP 2

On this page, you will see the course you have booked to attend, as well as any others that you have booked onto or
completed.

To amend or cancel your booking, click the ‘Amend/Cancel Booking’ button.
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STEP3

From this page you can transfer your course booking to another available space or cancel and request a refund. If you
wish to cancel your booking skip ahead to Step 6.

To transfer your booking to another available date, navigate to the ‘Transfer Booking’ section.

This ‘Transfer Booking’ section will highlight the current course you are booked to attend and will list suggested
courses available for transfer.

From the list provided, transfer your booking to a new course you would like to attend by clicking the
‘Transfer Booking’ button beside your preferred selection.

JU s ) Scottish Rugby Management System TOMMY WRIGHT  NEW RUGBY CLUBRFC v O LOGOUT

PASHEOAED o Sete Rt

' CLUBS & SCHOOLS
©On this page you can transfer your course booking to another available space, or cancel and request a refund.
n MY CLUB / SCHOOL

m MY CLUB USERS
Transfer Booking
ﬂ PLAYERS

You sre currently booked to aend: Pro Coach Masterclass - Bryan Easson (Scotland Women, Head Coach)
u PDH NOMINATION

If you are no longer able to attend this course, you can transfer your booking to one of the other courses listed below.

. COACHES Click on "TRANSFER BOOKING' next to the course you wish to attend.
u USER ROLES
E PLAYER TRANSEER Pro Coach Masterclass

Pro Coach Masterclass - Kenny Murray (Glasgow Warriors, Assistant Coach) 02/03/2022 19:00-20:15
n TEAMS & FIXTURES Online
S
MY PROFILES

If you wish to cancel your course booking, please click 'CANCEL COURSE'.
[l rosoraoermis

E MY COURSE RECORD

BROWSE COURSES
RESULTS ARCHIVE

MIILT

TRAINING MATERIALS
TERMS OF USE
PRIVACY POLICY

COOKIE FOLICY

For any further guidance please contact scrums@sru.org.uk



mailto:scrums%40sru.org.uk?subject=

ASCRUM'S,

RUGBY SCOTTISH RUGBY MANAGEMENT SYSTEM

AMEND OR CANCELA
TRAINING COURSE BOOKING

STEP 4

You will then be asked to confirm your selection. Click ‘Yes’ to continue.

You will not be asked to pay again, as your existing payment will be carried from the previous course selection.

Are you sure you want to transfer this course booking?

CANCEL

STEPS5

Once you have confirmed your selection you will be booked onto the new course date and returned to the
‘My Course Record’ section of SCRUMS where details of your transferred booking will be available to view.
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STEP 6

If you wish to cancel your booking and request a refund, navigate to the bottom of the page.
To cancel your fee-paying booking and request a refund, click the ‘Request Refund’ button.

If you were booked onto a non-fee-paying course the button will read ‘Cancel Course’.
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STEP?

You will then be asked to confirm your selection. Click ‘Yes’ to continue.

Are you sure you want to cancel this course booking?
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STEP 8

Once you have confirmed your selection your booking will be cancelled, and you will be returned to the
‘My Course Record’ section of SCRUMS where details of your booking will be removed.

If your course had a course fee, this fee will be refunded to your original payment method within 7 days of the refund
request date.

You will also receive a cancellation and / or refund confirmation email to your listed SCRUMS email address.
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